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What's Inside?

Document Converter Printer
Driver version 13.72 has been
released!
Free Upgrades and Priority
Support

Announcements

In order to provide the best
support for our customers
technical support requests
must be submitted through
our website's support forms.

The Black Ice Support form
generates a ticket number and
you must save this ticket
number for future reference.

Technical support requests for
Customers without a valid
Maintenance subscription will
be handled through the Black
Ice Forum.

Contact Information

http://www.blackice.com

Phone:

1(603)-882-7711

Fax:

1(603)-882-1344
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Improved PDF printing

The Black Ice Printer Drivers version 13.72 includes several
improvements in PDF printing. The new release of Printer Driver
includes improvements when printing PDF from Microsoft Office
applications, such as Microsoft Publisher.

The new PDF printing also contains improvements for printing
PDF from Crystal Reports, and includes several minor fixes in
the color, position, scaling, rotation of the images and texts for
the better PDF output.

The complete list of improvements in the latest Black Ice Printer
Driver release includes the following:

Updated PDF SDK Dlls to 2.6.1.432 for the better PDF
printing

Stability improvement in PDF printing from Microsoft
Publisher
Stability improvement in PDF printing from Dazzle printer
Improvements in PDF printing from Crystal Reports
Improvements in colors in the PDFs printed with 8bit
grayscale or color
Improvements in color of monochrome image patterns
used in the PDF
Improvements in drawing the width of the lines
Improvements in position and scaling of the clipping
regions
Improvements in position, scaling, rotation of the images
Improvements in position, scaling, rotation of the texts

Free Upgrades and Priority Support

Do not forget to subscribe to future releases by purchasing
maintenance. With an active maintenance subscription, you will
receive all new releases of your software for free with your
subscription! Priority email technical support is also included in
your Subscription. For more information call us at +1 (603) 882-
7711 Extension 2, or sales@blackice.com. 

As a special offer, if your Maintenance Subscription has expired
or you did not include the Maintenance Subscription in your
original purchase, simply refer to this newsletter to renew or add
Maintenance retroactively!

http://www.blackice.com/
http://www.blackice.com/broadcast/07222013dev/index.html
http://www.blackice.com/manageemail.htm
http://shop.blackice.com/ColorPlus-Printer-Drivers-C21.aspx
http://shop.blackice.com/ColorPlus-Printer-Drivers-C21.aspx
http://shop.blackice.com/ColorPlus-Printer-Drivers-C21.aspx
http://www.blackice.com/broadcast/07222013dev/index.html#1
http://www.blackice.com/broadcast/07222013dev/index.html#2
http://www.blackice.com/support.htm
http://www.blackice.com/
mailto:sales@Blackice.com


Exclude Me

If you no longer wish to receive this
email please click here.

 

Download the latest Printer Driver 

Black Ice Software, LLC 20 Broad St Nashua, NH 03064 USA

www.blackice.com Telephone: 1(603)-882-7711, Fax: 1(603)-882-1344

http://www.linkedin.com/company/1988075?trk=tyah
http://www.blackice.com/manageemail.htm
http://www.blackice.com/downloads.htm
http://www.blackice.com/downloads.htm
http://www.blackice.com/

